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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

A request for continued examination under 37 CFR 1.114, including tlie fee set fortli in 
37 CFR 1 .17(e), was filed in this application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1 .1 14, and the fee set forth in 37 CFR 
1 .17(e) has been timely paid, the finality of the previous Office action has been 
withdrawn pursuant to 37 CFR 1.114. 

1. The Action is responsive to Applicants' RCE filed January 15, 2008 and Amendment 
filed November 12, 2007. It is acknowledged that the claims 1, 3-6, 36-41, 45-48, 95, 
97-100 and 130 were amended, and claims 2, 7-35, 50-94, 96, 101-129 and 131-161 
were cancelled. As necessitated by the Amendment, Examiner withdraws objections to 
Figs. 4A-9. 

Response to Arguments 

2. Applicant's arguments with respect to claims 1, 3-6, 36-49, 95, 97-100 and 130 have 
been fully considered. Please note Examiner maintains the same grounds of rejections 
as set forth in the final rejection of September 12, 2007 for instant rejections. Also note 
Examiner makes objections to claims 6 and 100 in view of its allowable subject matter. 

3. Please note claims 1, 3-6, 36-49, 95, 97-100 and 130 are pending. 

Information Disclosure Statement 

4. The Information Disclosure Statements filed November 12, 2007 has been 
considered as corresponding PTO-1449 electronically signed and attached. Applicant 
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is advised to replace form PTO-1449 (Rev. 7-80) by a later release of PTO/SB/08b (8- 
03). 

Claim Rejections - 35 USC §103 

5. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth 
in section 1 02 of this title, if the differences between the subject matter sought to be patented and the 
prior art are such that the subject matter as a whole would have been obvious at the time the invention 
was made to a person having ordinary skill in the art to which said subject matter pertains. Patentability 
shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of the claims under 35 
U.S.C. 103(a), the examiner presumes that the subject matter of the various claims was commonly owned 
at the time any inventions covered therein were made absent any evidence to the contrary. Applicant is 
advised of the obligation under 37 CFR 1 .56 to point out the inventor and invention dates of each claim 
that was not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f)or (g) prior art under 35 
U.S.C. 103(a). 



5.1. Claims 1, 3-5, 36-49, 95, 97-99 and 130 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Salam et al. U.S. Patent 6,594,654, hereafter "Salam") in view 
of Kraft et al. (U.S. Patent Application 2002/0091568, filed 1/10/2001 , hereafter "Kraft"). 



As per claim 1, Salam teaches "A method for providing context sensitive information" (See 
Fig. 5B and col. 21 , lines 28-35 where context sensitive summary constructed and stored) 
comprising: 

"identifying a user associated with a business operation" (See Fig. 13 and col. 29, lines 55-61 
where user is identified by member name and password for logging a server); 
"defining a query related to the business operation" (See Fig. 2 and col. 13, lines 52-61 where 
user inputs for search request); 



Application/Control Number: 09/681 ,574 Page 4 

Art Unit: 2167 

"transmitting tlie query and tlie user identity to a server" (See Fig. 3 and col. 17, lines 41-50 
where user search request is received by a new search or an improvement of an existing 
search); 

"periodically querying at least one database" (See col. 6, lines 40-44 where the knowledge 
engine periodically re-evaluate the sources to determine whether they contain additional 
information relevant to the user's initial search); and 

"retrieving said query information from the at least one database" (See Fig. 6 and col. 22, lines 
59-61 where search result from a database is retrieved). 

Salam does not explicitly teach "retrieving user information from the at least one database", 
although Salam teaches periodically updating query based on user's initial query at col. 6, lines 
40-44. 

However, Kraft teaches storing user profiles data into User Profile Database and retrieving 
profiles data from it at [0080] and [0106]. . 

It would have been obvious to one having ordinary skill in the art at the time of the 
applicant's invention was made to combine the teaching of Kraft with Salam reference 
by explicitly implementing user profile database on Salam system because both 
references are directed to database search and identifying a smaller set of data to 
deliver to user where Kraft tailors advertising message based n current user location 
and profiles data and Salam stores predetermined subset of searched data set to 
communicate to the user, and the combined teaching would have allowed Salam's 
system to select more accurate, more relevant and better updated subset of data to the 
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user because of availability of better user characteristic data via user profile and user 
modeling. 

The combined teaching of the Kraft and Salam references further teaches the 
following: 

"obtaining a location of the user within a facility, the location of the user related to the 
user's duties within the business operation" (See Kraft: Abstract and [0025] where 
GPS locates user's current location and provides directions within a large building); 
"creating a context sensitive subset of said query information d e p e nd i ng based on said user 
information and the location of the user within a facility, the query information related to the 
user's duties within the business operation" (See Salam: col. 15, lines 25-30 where a selected 
set of search results is retrieved and a context sensitive summary of the results is transferred 
to the user, and Kraft: Abstract where advertising message is tailored based on user's current 
location and profiles data and delivered to user); and, 

"transmitting said context sensitive subset query information to said user" (See Salam: col. 15, 
lines 25-30 where a selected set of search results is retrieved and a context sensitive summary 
of the results is transferred to the user). 

As per claim 36, Salam teaches "A system for providing context sensitive information to a 
user" (See Fig. 5B and col. 21 , lines 28-35 where context sensitive summary constructed and 
stored), comprising: 

"a server" (See Fig. 2 and col. 8, line 55 - col. 9, line 6 where a knowledge engine database 
storing information for searching is connected to a server); 
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"at least one database connected to said server" (See Fig. 2 and col. 8, line 55 - col. 9, line 6 
where a knowledge engine database storing information for searching is connected to a 
server); 

"a query means for executing a predefined query on said at least one database, said query 
means creating a set of data that is related to a business operation" (See col. 5, lines 34-44 
where user searches web sites and obtains desired result related to service requested from 
service provider); and 

"a means for a user to request said set of data from said server, the user associated with the 
business operation" (See Figs. 13, 2 and col. 29, lines 55-61 where user is identified by 
member name and password for logging a server, and user inputs for search request); 

Concerning the limitation of "an application program on said server, said application 
program determining the identity of the use r, obtaining a location of the user within a facility. 
and creating a context sensitive subset of said set of data based on the users identity and the 
location of the user within a facility, the location of the user and said context sensitive subset 
of said set of data related to the user's duties within the business operation ". Salam teaches 
"an application program on said server, said application program determining the identity of 
said user" (See Fig. 13 and col. 29, lines 55-61 where user is identified by member name and 
password for logging a server) and "creating a context sensitive subset of said data" (See col. 
15, lines 25-30 where a selected set of search results is retrieved and a context sensitive 
summary of the results is transferred to the user). 

However, Salam does not explicitly teach that the context sensitive subset of said data is 
created based on users identity as determined by the application program. 
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However, Kraft teaches storing user profiles data into User Profile Database and retrieving 
profiles data from it at [0080] and [0106]. 

It would have been obvious to one having ordinary skill in the art at the time of the 
applicant's invention was made to combine the teaching of Kraft with Salam reference by 
explicitly implementing user profile database on Salam system because both references are 
directed to database search and identifying a smaller set of data to deliver to user where Kraft 
tailors advertising message based n current user location and profiles data and Salam stores 
predetermined subset of searched data set to communicate to the user, and the combined 
teaching would have allowed Salam's system to select more accurate, more relevant and 
better updated subset of data to the user because of availability of better user characteristic 
data via user profile and user modeling. 

The combined teaching of the Kraft and Salam references further teaches the following: 
"a means for transmitting said context sensitive subset of said data to said user" (See Salam: 
col. 15, lines 25-30 where a selected set of search results is retrieved and a context sensitive 
summary of the results is transferred to the user). 

As per claim 95, Salam teaches "A storage medium encoded with machine readable 
program code for providing context sensitive information to a user, said program code 
including instructions for causing a computer to implement a method" (See Fig. 5B, col. 11, 
lines 33-40 and col. 21 , lines 28-35 where program modules may be physically located at local 
or remote memory storage device and execution of programs to have context sensitive 
summary constructed and stored) comprising: 
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"identifying a user associated witli a business operation" (See Fig. 13 and col. 29, lines 55-61 
where user is identified by mennber name and password for logging a server); 
"defining a query related to the business operation y " (See Fig. 2 and col. 13, lines 52-61 
where user inputs for search request); 

"transmitting said query and said user identity to a server" (See Fig. 3 and col. 17, lines 41-50 
where user search request is received by a new search or an improvement of an existing 
search); 

"periodically querying at least one database" (See col. 6, lines 40-44 where the knowledge 
engine periodically re-evaluate the sources to determine whether they contain additional 
information relevant to the user's initial search); and 

"retrieving said query information from said at least one database" (See Fig. 6 and col. 22, 
lines 59-61 where search result from a database is retrieved). 

Salam does not explicitly teach "retrieving user information from said at least one database", 
although Salam teaches periodically updating query based on user's initial query at col. 6, lines 
40-44. 

However, Kraft teaches storing user profiles data into User Profile Database and retrieving 
profiles data from it at [0080] and [0106]. . 

It would have been obvious to one having ordinary skill in the art at the time of the 
applicant's invention was made to combine the teaching of Kraft with Salam reference by 
explicitly implementing user profile database on Salam system because both references are 
directed to database search and identifying a smaller set of data to deliver to user where Kraft 
tailors advertising message based n current user location and profiles data and Salam stores 



Application/Control Number: 09/681 ,574 Page 9 

Art Unit: 2167 

predetermined subset of searclied data set to communicate to tlie user, and tlie combined 
teacliing would liave allowed Salam's system to select more accurate, more relevant and 
better updated subset of data to the user because of availability of better user characteristic 
data via user profile and user modeling. 

The combined teaching of the Kraft and Salam references further teaches the following: 
"obtaining a location of the user within a facility, the location of the user related to the 
user's duties within the business operation" (See Kraft: Abstract and [0025] where 
GPS locates user's current location and provides directions within a large building); 
"creating a context sensitive subset of said query information d e p e nd i ng based on said user 
information and the location of the user within a facility, the query information related to the 
user's duties within the business operation" (See Salam: col. 15, lines 25-30 where a selected 
set of search results is retrieved and a context sensitive summary of the results is transferred 
to the user, and Kraft: Abstract where advertising message is tailored based on user's current 
location and profiles data and delivered to user); and, 

"formatting said subset query information" (See col. 22, line 67 - col. 23, line 2 where format of 
the delivery information is established once an appropriate delivery method is determined); 
"transmitting said formatted subset query information to said user " (See Salam: col. 15, lines 
25-30 where a selected set of search results is retrieved and a context sensitive summary of 
the results is transferred to the user). 

As per claim 130, Salam teaches "A method of encoding a data signal that is propagated 
over a propagation medium, sai4 the data signal being context sensitive to a particular user. 
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said cont e xt s e ns i t i v e data liav i ng b ee n e ncod e d by a metliod" (See Fig. 5B, col. 11, lines 33- 
40 and col. 21 , lines 28-35 where program modules may be physically located at local or 
remote memory storage device and execution of programs to have context sensitive summary 
constructed and stored) comprising: 

"identifying a user associated with a business operation" (See Fig. 13 and col. 29, lines 55-61 
where user is identified by member name and password for logging a server); 
"defining a query related to the business operation " (See Fig. 2 and col. 13, lines 52-61 where 
user inputs for search request); 

"transmitting said query and said user identity to a server" (See Fig. 3 and col. 17, lines 41-50 
where user search request is received by a new search or an improvement of an existing 
search); 

"periodically querying at least one database" (See col. 6, lines 40-44 where the knowledge 
engine periodically re-evaluate the sources to determine whether they contain additional 
information relevant to the user's initial search); and 

"retrieving query information from said at least one database" (See Fig. 6 and col. 22, lines 59- 
61 where search result from a database is retrieved). 

Salam does not explicitly teach "retrieving user information from said at least one database", 
although Salam teaches periodically updating query based on user's initial query at col. 6, lines 
40-44. 

However, Kraft teaches storing user profiles data into User Profile Database and retrieving 
profiles data from it at [0080] and [0106]. . 
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It would have been obvious to one having ordinary skill in the art at the time of the 
applicant's invention was made to combine the teaching of Kraft with Salam reference by 
explicitly implementing user profile database on Salam system because both references are 
directed to database search and identifying a smaller set of data to deliver to user where Kraft 
tailors advertising message based n current user location and profiles data and Salam stores 
predetermined subset of searched data set to communicate to the user, and the combined 
teaching would have allowed Salam's system to select more accurate, more relevant and 
better updated subset of data to the user because of availability of better user characteristic 
data via user profile and user modeling. 

The combined teaching of the Kraft and Salam references further teaches the following: 
"obtaining a location of the user within a facility, the location of the user related to the 
user's duties within the business operation" (See Kraft: Abstract and [0025] where 
GPS locates user's current location and provides directions within a large building); 
" cr e at i ng encoding the data signal with a context sensitive subset of said query information 
d e p e nd i ng that is based on said user information and the location of the user within a facility, 
the query information related to the user's duties within the business operation" (See Salam: 
col. 15, lines 25-30 where a selected set of search results is retrieved and a context sensitive 
summary of the results is transferred to the user, and Kraft: Abstract where advertising 
message is tailored based on user's current location and profiles data and delivered to user). 



As per claims 3 and 97 the combined teaching of the Kraft and Salam references further 
teaches "query definition includes data on the desired format of the information" (See Salam: 
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col. 9, lines 21-35 where query in a standard HTML request format, as an example, for 
retrieval data). 

As per claims 4 and 98, the combined teaching of the Kraft and Salam references further 
teaches "said query definition includes data on the desired format of the information" (See 
Salam: col. 9, lines 21-35 where query in a standard HTML request format and entries to 
search box, as an example, for retrieval data). 

As per claims 5 and 99, the combined teaching of the Kraft and Salam references further 
teaches "said query definition includes information on the period of time between said queries" 
(See Salam: col. 6, lines 40-44 where the knowledge engine periodically re-evaluate the 
sources to determine whether they contain additional information relevant to the user's initial 
search). 

As per claim 37, the combined teaching of the Kraft and Salam references further teaches 
"The system of claim 36 wherein said application program creates said context sensitive data 
subset from a set of rules predefined by said user" (See Salam: col. 15, lines 25-30 where a 
selected set of search results is retrieved and a context sensitive summary of the results is 
transferred to the user, and Kraft: Abstract where advertising message is tailored based on 
user's current location and profiles data and delivered to user). 



As per claim 38, the combined teaching of the Kraft and Salam references further teaches 
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"The system of claim 36 furtlier comprising at least one node accessible by said user and 
remote from said server" (See Salam: Fig. 1 where network system provides user to access 
knowledge engine server, e-mail system, source systems and payment system at remote). 

As per claim 39, the combined teaching of the Kraft and Salam references further teaches 
"The system of claim 38 wherein said node is a computer" (See Salam: Fig. 1 where network 
system provides user to access knowledge engine server, e-mail system, source systems and 
payment system at remote, and the user, systems and server are all computer nodes). 

As per claim 40, the combined teaching of the Kraft and Salam references further teaches 
"The system of claim 38 wherein said node is a personal digital assistant" (See Salam: col. 6, 
lines 49-52 where user connects to the systems via a PDA). 

As per claim 41 , the combined teaching of the Kraft and Salam references further teaches 
"The system of claim 38 wherein said node is a portable communications device" (See Salam: 
col. 6, lines 49-52 where user connects to the systems via a PDA that is a portable 
communications device). 

As per claim 42, the combined teaching of the Kraft and Salam references further teaches 
"The system of claim 38 wherein said transmission means is a computer network" (See Salam: 
Fig. 1 where network system provides user to access knowledge engine server, e-mail system, 
source systems and payment system at remote). 
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As per claim 43, tlie combined teacliing of tlie Kraft and Salam references furtlier teaclies 
"Tlie system of claim 38 wherein said transmission means is a cellular network" (See Salam: 
col. 22, lines 59-67 where cellular phone is utilized for data delivery). 

As per claim 44, the combined teaching of the Kraft and Salam references further teaches 
"The system of claim 38 wherein said transmission means is via a radio system" (See Salam: 
col. 22, lines 59-67 where voice response delivery is a radio system). 

As per claim 45, the combined teaching of the Kraft and Salam references further teaches 
the following: 

"a network, said server located on said network" (See Salam: Fig. 1 where network system 
provides user to access knowledge engine server, e-mail system, source systems and 
payment system at remote, and the user, systems and server are all computer nodes); and 
"a plurality of databases on said network, said query means accessing said plurality of 
databases to retrieve said data" (See Salam: Fig. 2 where elements 210s are databases on 
network and query inputs are connected to the databases). 

As per claim 46, the combined teaching of the Kraft and Salam references further teaches 
"The system of claim 45 wherein said application program queries at least one database to 
determine the identified user's predefined preferences, said application program creating said 
context sensitive subset of said data in response to said preferences" (See Salam: col. 15, 
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lines 25-30 wliere a selected set of search results is retrieved and a context sensitive sumnnary 
of the results is transferred to the user, and Kraft: Abstract where advertising message is 
tailored based on user's current location and profiles data and delivered to user). 

As per claim 47, the combined teaching of the Kraft and Salam references further teaches 
"The system of claim 46 wherein said application program queries at least one database to 
determine the identified user's schedule said application program creating said context 
sensitive subset of said data in response to said user's schedule" (See Kraft: [0025] where 
user's travel goals are considered in tailoring and delivering context sensitive data). 

As per claim 48, the combined teaching of the Kraft and Salam references further teaches 
"The system of claim 47 wherein said application program queries at least one database to 
determine the identified user's personnel information, said application program creating said 
context sensitive subset of said data in response to said user's personnel information" (See 
Salam: col. 15, lines 25-30 where a selected set of search results is retrieved and a context 
sensitive summary of the results is transferred to the user, and Kraft: Abstract where 
advertising message is tailored based on user's current location and profiles data and 
delivered to user). 

As per claim 49, the combined teaching of the Kraft and Salam references further teaches 
"The system of claim 48 wherein said personnel information includes the identified user's job 
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assignment" (See Kraft: [0080] wliere User Profile Database stores user personal data in 
which job assignment is a personal data). 

Allowable Subject Matter 
6. Claims 6 and 100 are objected to as being dependent upon a rejected base claim, 
but would be allowable if rewritten to overcome, if any, of the rejections(s) under 35 
U.S.C. § 1 01 and/or 35 U.S.C. § 1 1 2, and in independent form in which all of the 
limitations of the base claim and any intervening claims are included. 
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